Arkansas Support Network

SINCE 1988

New Carrier
New Network,
Same Excellent Benefits

Upcoming Changes
Your Arkansas Support Network Benefits

Effective September 1, 2026, Arkansas Support Network's medical plan will be with
Cigna. Your network with Cigna will be Open Access Plus (OAP).

The plan designs and rates will be the same as they were previously with no changes
currently.

We also have access to care letters for those that may have upcoming appointments
prior to receiving an ID card.

If you are currently in a treatment plan, please see HR to discuss your continuity of care.

We will be getting deductible credit accumulators loaded to your account in the next
30 days.

Employees will have access to a call center with any benefit related questions. You can
call Monday - Friday 8:00-4:00 CST at 419-313-1961.

We have attached a myCigna flyer so you can download the Cigna app to your
phone to download an ID card and search for your providers at www.cigna.com.



http://www.cigna.com/

